OER: Open Educational Resources
What is it? 

Open Educational Resources are all formats of educational learning material that are made freely available to everyone, academic staff, students and the general population. Such material can be searched for via a web browser and downloaded or streamed for personal or class use. Many Open Educational Resources can also be edited, re-purposed and re-distributed. The long term vision is a varied bank of learning materials shared locally, nationally and globally to support and improve learning.
What is the benefit to Academic Contributors
By making resources available via the OER project, academics have an alternative route to publishing by which they can gain recognition and raise their personal/teaching team academic profile both inside and beyond Staffordshire University. Good resources can act as a recommendation for academics personally, their course and the University, helping build on the University’s reputation and attracting new applicants for places on their courses.
In the long term, supporting the project will also give academics access to new materials that they can use, re-purpose or adapt, saving them time on resource creation or perhaps inspiring them to think of new approaches in the delivery of some topics they teach. The opportunity to collaborate with other specialists in their field in other institutions should also become easier as a result of the visibility of learning materials and subject specialists.

This is a change of educational culture and understandably some academics may have misgivings about sharing their valuable resources so openly. However it’s important to remember that the real benefit of a resource is how it’s used. The teaching methods and professional expertise that academics bring into play are key to their students now and in the future. Staffordshire University has confidence in its entire staff; this is why it welcomes the opportunity to be involved in this forward looking policy. The sharing of resources is a big initiative and supported by JISC, the HEA and many educational bodies nationally and international. It is set to gain momentum with or without Staffordshire University on board; it is therefore more likely to benefit our reputation while non-involvement may be detrimental in the long term. Further information regarding the benefits of sharing material is available via www.jorum.ac.uk/docs/pdf/Contributing_to_Jorum_0307.pdf
What type of material does OpenStaffs want to acquire?

We are looking for teaching material that forms part of accredited courses, at both under-graduate and post-graduate level. One of the requirements of the project is to share at least 500 credits worth of teaching material. Academics can submit syllabi, complete courses, selected course materials, modules, individual learning objects or collections of related resources in almost any format. Case study material and learning activities are also welcome. We are not looking for study skills as this type of generic material is already made available via other repositories. All formats of resource (e.g. documents, presentations, quizzes, videos, podcasts) are welcome in any file format
How Can Subject Librarians Help?

As Subject Librarians, we have been tasked with liaising with faculty for help in acquiring learning materials for the repository.

Here is an example of an email which could be used to contact Faculty:
Hi,

I’m contacting you to ask if you may be able to assist with a project which is currently underway.

Information Services and Learning, Development and Innovation have teamed up to develop an Open Access Repository project called Open Staffs. This is a JISC funded project under the Open Educational Resources Programme. 

The idea behind the project is to encourage universities to make their educational resources available on the internet. Staffordshire University has committed to exposing at least 360 credits worth of material from a range of curriculum areas. In turn, this material will be shared through the University's Hive repository and Jorum Open. 

A number of other universities including Nottingham, Leeds Met, Exeter, Leicester, Oxford and Coventry are doing the same.

The project is scheduled to run until April 2010, so we are hoping to add lots of material as soon as possible to the repository before it ends. Can you help?!

We are looking for content such as:

· Full courses

· Complete Modules

· Miscellaneous Course materials

· Notes

· Podcasts & videos

· Assessments

· Tests

· Simulations

· Software

...and any other tools, materials or techniques used to support access to knowledge.
In turn, we hope Open Staffs will act as a showcase for attracting new students, raise the profile and reputation of an individual or team and stimulate improvement and innovation in the development of educational materials.
 Please drop me a line as soon as possible if you think you could help out with some material. It would be much appreciated!
There is more information here about the project: http://www.staffs.ac.uk/about_us/projects/openstaffs/
Many thanks

Checking the Material
If the response if positive, the next step would be to put forward questions to help identify the content and its location. We may also advise and assist the academics in preparing their material for OpenStaffs. Please note that due to time restraints, the onus is on getting as much material into OpenStaffs as quickly as possible rather than spending too much time on more minor details (this may happen later!). 
Some of the things to check (possibly in co-operation with the contributor) might include:

· Accessibility

· Copyright

· Is there an introduction outlining the purpose and relevance of the material?

· Spelling and grammar

· Have links to other applications and websites been tested

· Age of the material i.e. it should be updated if more than three years old

· Ensuring that the work is their own and therefore have permission to submit it

· Co-authors should seek the other persons permission and credit them for their contribution

· Images should only be used with permission (royalty free equivalents: www.freeimages.co.uk)
· Proper referencing if applicable

· Is the file format standard? E.g. .doc or .jpg or .wav (help available via Ray Reid in LDI)
The following list is not mandatory, but elements of it may also help summarise the content and purpose of the material to ensure it can be found with an appropriate search.
	Title of resource
	The name given to the resource by the author or creator
	e.g.Using feedback from assessment

	Location of resource
	For example Blackboard, website, file
	e.g. File

	Author or creator
	The person primarily responsible for creating the intellectual content of the resource.  For example authors of written documents, artists, photographers, in the case of visual resources
	e.g. Kara Johnson

	Contributors
	A person or organisation not specified in a creator element who has made significant intellectual contributions to the resource.  Multiple names accepted 
	e.g. Judith Tillson

	Date
	The date the resource was made available in its present form – will help users judge currency of the resource
	e.g. June 2009

	Subject and keywords
	Topic of the resource. Typically, subject will be expressed as keywords or phrases that describe the subject or content of the resource
	e.g. Feedback, Grade points evaluation, assessment, reflection, module descriptors,

learning outcomes

	Description
	Description may include, but is not limited to an abstract, a table of contents, a graphical representation, or a free text account of the resource in the case of visual resources
	e.g. Explanation of grading system. Evaluating feedback

	Publisher
	Faculty/School  responsible  for making the resource available in its present form


	e.g. Law

	Resource type
	Nature or genre of the resource. 

Text: content mainly words for reading

Image: the content is primarily visual in two dimensions and is not text: for example - images, paintings, animations, diagrams

Sound: the content is primarily audio: for example - music, speech, recorded sounds

Data: information encoded in lists, tables, databases, etc., which will often be in a format ready for direct machine processing: for example – 

spreadsheets, databases, GIS data

Software: computer programs in source or compiled form which may be available for installation non-transiently on another machine

Interactive: resources which require interaction from the user to be understood, executed, or experienced: for example - forms on web pages, applets, multimedia learning objects

Physical Object: three dimensional objects or substances which are not primarily text or image: for example - a person, a computer, the great pyramid, a sculpture, etc.

  
	e.g. Text

	Format
	Data format of the resource, used to identify the software and possibly hardware that might be needed to display or operate the resource
	e.g. Word 97-3003

	Coverage
	Spatial or temporal topic of the resource, or the jurisdiction under which the resource is relevant.  

Spatial topic and spatial applicability may be a named place or a location may be specified by its geographic coordinates. Temporal topic may be a named period, date or date range. Jurisdiction may be a named administrative entity or a geographic place to which the resource applies. 

Recommended best practice is to use Getty Thesaurus of Geographic Names [TGN]
	e.g. UK tertiary education

	Language
	Language of the intellectual content of the resource
	e.g. English

	Relation
	The relation of this resource to other resources.  The intent of this element is to provide a means to express relationships between resources that have formal relations to others, but exist as discrete resources themselves.  For example images in a document, a video in a PowerPoint 
	e.g. This learning object uses the institution’s own online student handbook

	Educational Intent


	
	

	Educational learning context
	Typical kind of learners; grade or competence level usually associated with the resource
	e.g. Level 1 undergraduate

	Educational objectives
	Learning goal
	e.g.Understanding degree classification. Reflecting on skills with a view to improvement.

	Educational learning resources type
	Specific kind of resource, most dominant kind first
	e.g. Self directed workshop

	Educational interactivity type
	Type of interactivity supported by the resource
	e.g. Not interactive

	Educational Interactivity level
	Level of interactivity between an end user and the resource 
	e.g. N/A

	Educational intended user role
	Normal user of the resource, most dominant first
	e.g. Level 1/2/3 undergraduate

	Educational difficulty


	How hard is it to work through the resource for the typical target audience 
	e.g. Beyond introduction some intermediate analysis required.

	Educational typical learning time
	Approximate or typical time it takes to work with the resource 
	e.g. 2 hours

	Intellectual Property and Copyright
	
	

	Access restrictions
	Any limitations on access to resources
	e.g. Need institution’s student handbook to be available online.

	Copyright
	Any requirement to have material copyright cleared
	e.g. SU owned


The Next Step

Once we have approved their content, the academic can deposit content directly into JorumOpen or this could be done by Subject Librarians. 

How to Upload Materials to Jorum Open....
Note: For the purposes of the project, Subject Librarians will upload materials to JorumOpen to help meet the deadline of April. However, post project, it is anticipated that academics could upload material themselves following further documentation/training in consultation with Subject Librarians.
1. Go to www.jourm.ac.uk
2. Select JourmOpen
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3. Select Deposit at the top right corner
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4. Select Deposit into JorumOpen
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5. Select Depositor Login
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6. Log in via Athens…
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7. Select relevant HE sub folder in preparation to make a deposit
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     8. Select ‘deposit a new item to this collection’
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    9. NOTE: If you already have created a profile, go to 14.

Otherwise, select ‘Please visit your Profile page and complete your profile before you make your first deposit’
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10. Enter details to update your profile
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11. Go to JourmOpen home
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12. Select relevant HE sub folder in preparation to make a deposit
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13. Select ‘deposit a new item to this collection’
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14. To deposit a file, select File then select Next.
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15. Select browse, then select the file you wish to upload and select next.  
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16. Enter the title of the document and a brief overview. Add keyword and author tags to help users located the resource by entering a keyword and selecting Add. Feel free to add as many tags as you can think of. Select Next once you are finised.
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17. Select the radio button ‘Attribution-Noncommercial-Share Alike 2.0 UK: England & Wales’ and select Next.
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18. Tick the box ‘I have read and agree to the Terms of Service’ then select Complete Deposit. The deposit will then go through the review process. You will receive an email notification as soon as the deposit has joined the collection or if there is a problem.
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Jorum Terms of Senice
1. Intraduction

1.1 These terms of Senvice apply to the Senice constituted by the Jorum repositary (Consisting of the
Jorum Open and Jorum UK Callections) and the Jorum Community Bay (an interactive website to support
knowledge exchange and discussion on all aspects of sharing, re-use and repurposing of leaming and
teaching resources ) (hereafter referted to jointly s Jorurn) operated jointly by EDINA and Mimas the UK
National Data Centres (NDCs) (hereafter jaintly referted to as the Sevice Provider). Jorum is sponsored by
the Joint Information Systems Committee (JISC) on behalf of the Higher Education Funding Council of
England (HEFCE). The principal contact addresses of the NDCs, JISC and HEFCE are: - EDINA, The
University of Edinburgh, Causewayside House, 160 Causewayside, Edinburgh, Scotland, United Kingdorn,
EH9 1PR - Mimas, The University of Manchester, Roscoe Bulding, Oxford Road, Manchester M13 SPL -
JISC, University of Biistol, 3rd Floor, Beacon House, Queens Road, Bristol BS8 1QU - HEFCE, Northavon
House, Coldharbour Lane, Biistol, BS16 10D

1.2 Jorum consists of two separate collections: JorumOpen and Jorum UK. Jorum Open is a collection of
content whose creators and owners are willing and are able to share their content on a worldwide basis
under the terms of a Creative Cornmons (CC) licence. Jorum UK is a collection whose creators and
owners prefer to and are able to share their resources with the UK education sector. It contains materials
deposited (i) under the original Jorurn licence that are available only to users in subscribing institutions;
and (i) content deposited nder the terms of the Jorum Education UK Licence. The purpose of Jorurm is
to

1.2.1 enable the sharing, reuse and repurposing of leaming and teaching resources (Resources?), doing

Ifyou have questions regarding the Terms of Service please cotact Jorurm SUpport

Terms of I have read and agree to the Terms of Service
Service:

Complete deposit





Appendix 1: Glossary of Terms

Creative Commons: is a non-commercial licence that allows the sharing, copying and adapting of resources provided the following conditions are met: work is attributed to the author in the manner they specify and no profit is made from use of the resource or any adapted version you develop from it. For more information visit creativecommons.org
Folksonomy: also known as social tagging folksonomy are collaboratively created and managed classifications of resources. The tag structure helps create searchable groups of information within extensive resources. (see also metadata and tags)
Guiniti Labs: suppliers of the Hive repository open source software http://www.giuntilabs.com . 
Hive: Staffordshire University managed digital repository capable of storing any form of learning content and organising it. Access to the Hive contents is then possible seamlessly through the Blackboard VLE or directly through searches of its database for use outside of Blackboard. Technical staff in LDI host, manage and add to Hive’s technical code to specifically suit our purposes, they are also responsible for adding tags and metadata to enable specific content searches effectively.  See also Guinti Labs.
Jorum: Jorum was specifically created by JISC to offer a free online service for teaching and support staff in UK Further and Higher Education Institutions. It provides free access to teaching and learning resources across all subject areas and all formats from a simple handout in Word, to multi-media videos and animations. Resources may be small one file or a complex learning package that forms a complete course or module. Jorum offers a community learning and sharing facility across the post compulsory education sector. http://www.jorum.ac.uk/ 
Metadata: put simply this is data about the data, it provides information that describes content in a technically correct way so that it can be organised and searched effectively and quickly by the end user. (see also folksonomy and tags)
Open source: also known as OSS Open source software allows the source code (technical language) to be used and changed freely. This type of software is often developed in a open (public) collaborative manner and can be redistributed freely by users in its original or improved forms without charge or breech of copyright.

OpenStaffs: the name given Staffordshire University’s OER project

OER: acronym for Open Educational Resources

Tags: tags are one form of metadata that gives information about a resource, they can be a simple form of classifying a resource using simple word association or be used to create more complex forms of metadata where a series of tags follows an established tag protocol to aid searches in a set way.

(see also folksonomy and metadata)
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